
 
Bookings / Cancellation Policy 

Booking Conditions 

1. To confirm a booking, submit the booking form and pay a deposit of $500 or one 
night’s accommodation (whichever is higher). 

2. When booking, please provide: 
o Estimated number of guests 
o Type of accommodation needed (male/female dorms, family/married rooms) 
o Any special requirements 

3. Please notify us as soon as possible if any details change. 
4. Your group is responsible for paying for any damage or lost items during your stay. 
5. All guests must respect the property, neighbours, and the natural environment. 

No alcohol, drugs, smoking, or kava are permitted on site. Sign agreement to 
guidelines  

6. Final guest numbers are due 30 days before arrival. 
o You will be charged based on these numbers. 
o Extra guests will be charged the normal per-person rate. 

7. If the final confirmed numbers (due 30 days prior) are much lower than your original 
estimate and you did not communicate changes earlier, you will be charged at 
least 85% of the original estimated booking value. 

8. Minimum group size: 10 people. Smaller groups will still be charged for 10. 

 

Cancellation Policy 

• More than 12 weeks before arrival: Deposit refunded minus a $150 admin fee. 
• Less than 12 weeks before arrival: Deposit is not refundable. 
• Less than 6 weeks before arrival: Deposit is not refundable or transferable. 

Penalty Fees 

• 25% of the total booking cost will be charged for: 
o Cancelling the entire booking less than 6 weeks before arrival 
o A significant decrease in numbers less than 6 weeks before arrival 

• 50% of the total booking cost will be charged for: 
o Cancelling the entire booking less than 2 weeks before arrival 
o A significant decrease in numbers less than 2 weeks before arrival 

A “significant decrease in numbers” means your group falls below the minimum number 
agreed to in your booking confirmation or quote. 

 

Payment:- All invoices must be paid by the due date unless written approval for other 
arrangements has been given. 


